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        Review the key features, configurations and details of Dell™ SupportAssist and learn about the following information, which can help you install and use the tool:
	Installing, upgrading and uninstalling SupportAssist
	Using SupportAssist
	Troubleshooting

 
SupportAssist transparently collects information about your computer hardware and software, and automatically creates support cases when issues arise — helping Dell to provide you with an enhanced, personalized and efficient support experience. The data collated will help Dell solve common problems, and develop product and service features that you require most.
 
SupportAssist integrates with OpenManage™ Essentials to support the following Dell Enterprise server and storage solutions using as-maintained environment data:
	PowerEdge™ servers running: 	Microsoft® Windows® 2008 Standard, Enterprise and R2
	Red Hat® Enterprise Linux® 5.5
	SUSE® Enterprise Linux 10 and 11
	VMware® ESX and ESXi 3.5, 4.x and 5.0


	PowerVault™ MD storage arrays
	PowerConnect™ Ethernet switches

 
SupportAssist features:
	Remote monitoring
	Automatic support case creation
	Proactive parts dispatch 
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Pricing, specifications, availability and terms of offers may change without notice. Prices on this page are in U.S. dollars and exclude taxes and duties. Freights will be included in final price. Dell will not be responsible for any additional charge from your credit card. Promotions can only be combined according to specific rules on each page. Promotions from different sources, such as, printed materials, newspaper, radio, TV or special programs, cannot be combined. Limit of 5 systems per customer. No entitlement for distributors/resellers. Due to security reasons for you and Dell, it necessary at delivery to show official ID of the credit card holder used in the purchase. Dell Systems with 4GB of memory may show less memory in Microsoft Windows. Windows Vista® automatically allocates a certain amount of memory for system use. The amount varies depending on the devices that are installed on the computer but is at least 1 MB and can be as such as 1 GB. Only the unallocated memory is reported by Vista. 

Celeron, Intel, the Intel logo, Intel Atom, Intel Core, Intel Inside, the Intel Inside logo, Intel vPro, Intel Evo, Intel Optane, Intel Xeon Phi, Iris, Itanium, MAX, Pentium, and Xeon are trademarks of Intel Corporation or its subsidiaries.

*Please shift to spanish to purchase a system with spanish components.        

    




    
    
    
    
  
          
            
                
                

                
                    

                

                
                

            

          
            

                

  
                
                                              
               


            

            
                
                

                
                    

                

                
                

            

        


    
    
    


