Dell | Services

AR 35 3E AR -

B /R ™ T —TAE B IEM L& FTENH SE AR 55

|. —T4F H 3F M £4&+T EN4]] 52 #2 AR 5 18 ikt

T—TIERFTEMHE AR S §AEM RN HRIB S M RURITEMNI RS F:RARSS, REEIERUOER . SMEM. ElRSS
HARRMA*, WRITEDINRLEME, BRITEHNERRSBLUTIIFFRE (BEELKRIEYEISEH) A, &T
—ITEER ML EEMITEMNEER PR, AUESREIKBERIFTEIL

*HRE FIRIELIENE, ZAIRT E RIS FEZITITE. RETFHMRE FIREIHE, BREZAZZHRFLT THAREHTL
#Fo. BXIFLEEFEXNG EZRIEIE TR EXFTHEHE.

% AR 55U [ 3 R AE IR FTERALER 4t -

Il ZFFiRiE — 4 MRS
BART—LIERITEMNERBS A UTIRESIFRS: WALE, ERIIMIBHERES.

1. 30 KBS M BBl — FEERFTENN R T 2 E A H 30 REYKEEIN, B /RGBT IRENERIE
XERFRREGEREURERAZAELIMNE TEE, HEREEF AN,

2. 24/7 FEFLFTFF — B/RMPRESF MG IR BRI HIES . BRESH TRMFRETHEEL
7B .

3. RIERAX R — B REMAAEFRMEEIEFRS, BB FTENLE I TR EIS 1

4 F—IEAEHME — £ SHARRALE R ORASREBIERNRR L, BREBET—THE
A — 22 iHE S MITENE R SRR, FLUE R IS S04 TEDAL.

. SRR — 4 DR EEMHR
UTHBERELE R THREZHRSM T —T/EBITEMN EHESIEMREER:

1. 30 XiE2H M EE BN

ATHBNEERERTEHRY 30 RESLI “IRFES” , B/RERT XTI B8 RIERAIFURREME
BEW:

(i) B/RFERIFTENHL;

(i) B RIRBERYIMERIZ &

(iil) B RIBEAITEIN s FFIIRE TR,
BXftzHiE 30 Ridf5, BRRBUATIRS.

TRMAREAE:

(i) B & R HEFISMEERT] (ReadyWare) X FN/E R ERYEZHINE
(i) BRIEMSB RMPARPERE, SWEFAHEXFEI ERERINE
(iii) — RS B FB B {5E R 7 SR FNER 4 5 M (0] R

AN EFIME I A EIERES, 155 Z MmN AR AR ST 8 & R B AR ST R ik
(http://support.ap.dell.com) _EAYEH55MZ T4EIH A ARSS% AR .

2. 24/7 FEELRTIFE

FTEN#N A% AR 55 22/03/2006 185 1
v20



Dell | Services

B/RTEES A ML (http://support.ap.dell.com) HRMEEESE FIMMEIHENNEEERBELTIEF. KZH
YO AN AT @ B R B IS T TEME R ZRESRIMEE, fa.:

S58REARANR—H, FREEANEDESHIE. ¥EZSHERFMERLEE (FAQ) FEXESHEH.
BERARGRS RS REERITEHNMNEXER.

KNSR NFE P A0 TR SCHE, I EMIRENE#@A.

MATIRE, SEHMEEPMBRELRKARKARRZIR.

3. HIERANE
WMRIBHE RITENHBE TR EE T ERRMEE, BNIZ58REATHDOBERARTEOMISHE. #BiEiX

FMERIESCFE, BURATLURES X EEFTENL AT RE M B BIEHAIT I, FEEB—FPHERE. RIREMERE
RRANX. BIEFFSRSENEA—EFRRGSHIEE TIERERM, BRMTERER.

AR 5 B () 3 B S 0 R

ABEHEEEIA AR T ESHREF IS HNRIERR, R REARKTINA FIRARS AT LARRRIZ 5@ 8
BRT, BRBREBERRS . ENREPERHKRTERSILE, FREXBEREMBREIAAGE, 7JLIAEH]
RIMARS . TRFEARBHISZEHNR P RYRKFEELEA.

EREMMERNEEEZMES

FIENHAF AR EE R IERARRHFEWEERRASZD. RPEFMZAFEEFITHONETNBECRE, MNEE
FTEDHRIARSS RS FNELS, LIWHBIEU/REIAR A ST BT 12 B .

ATTRHBEIZHT, B PSR R 0 R 5 3 MU A TEN AL BT B RIERA . 22 PR PRI YRR SIFFRIE S
fa7EE AT ENHLME S RYRUR 7 it AR ST AN R /R BORSCH M s (hitp://support.ap.dell.com) E#H .

EEMERRE — BPEID U

HME—DIRSIEN, BRINGEZNRAIFARERBBXSBRURRSE R ATEEIRAEIREARR . A TIAEX
—BH), BREAIFARGEKRZPRMENE, BEENMEHRTION. BESEERRBRERRRAARHE
H ISR RIARR M, TR AR R A 3R AR S5 -
BB I2 W RYSE Bl TR 151 -

o BITHEIERR EEE R RIS WK .

o  RERTIRMHMITEINEHEZFITE.
BREAZFARBSEFT UM, UBFRESIESHEXES.
FEFTENHAFE
ATHATERBEISET, IR EFTENHNNGE. ERRKIEISHIRIE th AT e B4R BITEINIINAE LIS SGE
fi. SAXMEBEZEN, BREASIFARGERNEHDENEHITIHITURIE. FFRFTENHLHLTE R UL G MIERRZE
iR, BLRERKARIESTHIT, RESMLENTBERREE—VEL.
EARBEFR, WESHEFREFEREHLERENH FMEALE.

TREMRZAE

BRHYEPR IS AN IR AR S5 A B & T IR S5

30 RHAPR LA RORL /RAT EDALER 14 B — AR A SR RS2 (B1 R 75 E R S H5

FERURIEHRIRY. NARFRENEFIEEMEE. TRMIIEXSF.

TR RIBEMEMFIMR SRR MG TR MR A MESF . ZFHAm MR migdt.
ERURBIERGRY BIOS/EIH AR, BRIEMENMIERRR—ERS .

TR R RE M I E X .

FTEDHL A% AR £ 22/03/2006 TIRG 2
v 2.0



Dell | Services
AR mEYHNER S EM .
T AR ERIFEE N BYAE=EHE.
FARG L S 3.
EERE=AEEZEIEEH R BEIMEERBI R ESFTEINIRIR .

4. T—T{E BT ENH 4R BR 55

S RIEMEISHT, ERURFRSIHRA IRV F 5T ATEHL AR IFIIE R R, BI/R T —TAEHFTENHE HeAk 55+
BOMEERET - TIE BB ERITEHN L X2 Z PEAAEN, AUEREINKFERFTEIN . RIFMICRTE S MR
BE—ZE R 17.00 ZBIRIE AR, BRESFSKET —TERRE. BTERMITEIRIEDFHNSEZZIE
SHRE, AU LEZERTHMTEREEITEN.

* AR5 LA 701 31 B9 A L2 BT 1] L7750 AT 7 2 B i T 72 B B S a8 1 R T AE »
AR 5548 7 S b AT 8] F] — 2 & L 9:00 = 17:00 £/ 1R, TERERRIN. LIRS FTEERBU/RABRS SIEK IR
EHRBR S E R AR

ERESARMREEAR:

1. B — BRBUARRS AP FRFAKBELHHTENMNEREE. RSEABHBEKRST A FBMMITRY
BiARf(E]. MREFPLBRTHRS, REREARBETREAARFBABREFAUSILHRSHE. £E
BARSHATE, BPMRMA T EAMBISREFREITENNFEM . L85, FH. ENEUH. BRSEMAD
BB EATENL R NI TED N B B 2EFE A

2. HBEPEHRIMY — BRFREEEREE P ZEITEM A4 ARG ST, ZBGNERFTAEFARES
WHEITTER . ERAEGHBEREARANREMESEHEREPHE.

EIRAME AT REZ T YIS AR ALIE, SFERAEM AR FRT -8, EFTREEMENESRE,

V. & #i%H
FAIB R (RGN ER

BRA X (FRMEFH) PIERAMERIN (H—FFFBERTO , BRAMUATEREERSIEAIRIFAIERE:

£ R AER R IZ AV B G SR S RV HRE

ENMRESEMG MR,
ERGERIBWAER THEITHIE SRR,

Xt 7= R B (E A & P AR S BT .

FTENHL il A4 PR RS 12 24 3E AR5

A AT EEAER AR

BIMNREEE AR

AAEETIR.

A RIMEARSLIE L BIFIR -

AR KR, KR BATASUEMEAEHS IR,

FTEDHLFR 73t

AR /R ERARS EERAFIL . REKXFE. DRATFFMKRME . ZARSNEMTITENH R TEE RS
X AES -

ERRE

MEBRBITEHRSINRER, EPMIZR VIR &:

o (RIFHIREEBEE. BE. REHIZEM~HR.

FTEDHL A% AR £ 22/03/2006 7155 3
v 2.0



Dell | Services
RA[ GRS TENIN A E A EmE G HXHIRHEARA R, RRBEISEEIZ .
HIRFTEDNAL T R SiE ot S, EERSOETMETE. BEMNLEEHE.
BEEYEEENE, AT HESRBITIRENMEEUEEMNIRK. 2B 3HEE, HXERAREAAE.
IBEHMA—ERNEYE, HEREFEITIRESINE.

ARSEABRANEASHRZEZENESRI SR PIERRMEEFELEITT. ERELAREFENER

T, AXEZHRIFERNEE. BETHEATHEXNEZEHREFENEITE, BETBERFEWSTE
www.dell.com/ap/services/T&C3#F. HEANX G AEFFINFHRIRMET, BURIAE. BRERERHTEN
BYTE I T 3 25 3 2 EL 40 B9 7= SR 0 AR 55 3t { T BA B b S8 L

© 2006 F#/RAF (Dell Inc.) FEIFAH, REMANF. ERZHRAAPETFANERT, FEEMARLHITEMEREES]. Dell. Dell tr
BABRAEF (Dell Inc) HEEMBCRIEMEIR. XHREMNEMBIIERESBRERABZARRBRINAZEE R, BR2AHF (Dellinc)
FRAEM ERIRR RS B HRAHE R

FTENHL A AR 55 22/03/2006 TED 4
v 2.0


http://www.dell.com/ap/services/T&C

	I. 下一工作日非网络打印机更换服务概述
	III. 支持流程 — 4个支持级别的详细描述��以下内容逐条阐述了标准支持服务和下一工作日打印机更换服务的详细信息：�
	3.   电话技术支持
	4. 下一工作日打印机更换服务
	IV. 常规说明
	不承担责任的损坏情形
	打印机所在地
	客户责任

