
Solution:
eSMART IT Asset 
managemenT

SITUATION
South Nassau Communities Hospital (SNCH) in Oceanside, NY, is 
growing at a rapid pace. It recently completed the Renaissance Project 
including the North Addition, a 170,000 square-foot facility featuring 
expanded emergency room services, maternity and behavioral health 
units, and a state-of-the-art conference center.
	
With the expansion came a much larger demand for IT equipment and 
software. PC inventory grew more than 600 percent over a four-year 
period and the number of servers doubled.

The hospital received a notice that Microsoft®, as part of its Software 
Asset Management (SAM) Consultation program, wanted to conduct a 
license audit. Microsoft contracted with one of its technology partners 
to conduct the audit, who used eSMART™ for the project. 

Results:
•  Savings of staff hours

•  Identification of installed  
    software on-demand

•  Accurate software and  
    hardware inventory reports

THE RIGHT PRESCRIPTION 
for growing hospital’s 
IT management
Community hospital expands IT management capabilities 
with eSMART 

“�eSMART gives me all the inventory and 
compliance data I need to manage our 
network and helps me prepare for new 
software deployments. For example, 
we can use inventory reporting 
data from eSMART to evaluate our 
Microsoft EA renewal and determine 
how many new licenses to purchase. ” 
Connor Brosnahan, Manager, Network Services, South Nassau Communities 
Hospital

eSMART
Solution:

CASE STUDY OVERVIEW

South Nassau Communities 
Hospital

Company:

IT Asset Management Solution 
to generate accurate software 
inventory reports for a 
Microsoft audit

Business need:

Critical Issues
The hospital’s manager of network services, Connor Brosnahan, realized 
that the manual IT inventory processes he had been relying on would no 
longer suffice for the rapidly expanding medical center. 



eSMART

HOW IT WORKS
eSMART is a web-based, hosted solution that uses a small tracking agent which is deployed 
across the network. Deployment can begin almost immediately and can cover thousands of 
users within days without disrupting work.

Once deployed, the agent communicates with the eSMART Network Operations Center 
(NOC) to send software and hardware inventory data. No user files or data are sent. And 
since the data is all outbound, it doesn’t tax your network’s bandwidth. Shortly after 
deploying the agent, you can begin viewing reports.

Results
After an extensive four-month evaluation, Brosnahan deployed eSMART throughout the 
SNCH infrastructure. The license reconciliation reports verified for the Microsoft audit that  
SNCH did not have any license compliance issues. 

eSMART continues to help the hospital:
Save more than 15 staff hours per month managing IT inventory and overall software 
compliance.

Enforce software policies by identifying unauthorized software; including downloaded 
and evaluation copies of software.

Enforce software standardization by identifying older installed software versions.

Produce accurate software and hardware inventory reports that can afford SNCH a 
better position when negotiating volume license agreements.

Locate missing devices through eSMART’s patented beaconing technology, which helps 
address federal data security requirements.
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Critical Issues (cont’d)
As a result, the SNCH staff faced the possibility of spending considerable time conducting 
inventories and chasing down the location of each laptop and desktop. SNCH needed a 
more efficient, more accurate method to collect this data. 

As the hospital grew, so did the potential for the theft of laptops and desktops containing 
protected medical records. Brosnahan needed a solution that would help recover missing 
systems to secure federally protected patient information. 

“��...if we were to migrate to a new operating system, 
I would be able to determine which systems are 
ready, and which need hardware upgrades in 
preparation for the migration.”  
Connor Brosnahan, Manager, Network Services, South Nassau Communities Hospital
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