


e Supply Chain Global Citizenship: Dell

relies on recognized industry consortia and
standards, including the International Or-
ganization for Standardization (ISO), Occu-
pational Health and Safety Assessment
Series (OHSAS), and Electronic Industry
Citizenship Coalition (EICC), to provide
oversight in the areas of global citizenship.
We require our Tier 1 suppliers to achieve
ISO 14001 and OHSAS 18001 certification
to remain on our list of approved suppliers.
These suppliers, in turn, are expected to
enforce similar requirements on their Tier 1
suppliers (our Tier 2 suppliers).

Verification of GHG Emissions Estimates
and Methodology: We enlisted the services
of ICF International to verify our fiscal

year 2008 GHG emissions estimates and
methodology. As part of the verification,
ICF evaluated emissions estimates (includ-
ing emissions factors, conversion calcula-
tions and overall methodologies),
identified additional sources of GHG
emissions, conducted a preliminary evalua-
tion of uncertainties or lack of clarity, and
made recommendations to improve and
strengthen the GHG inventory process in
the future. See Figure 65 for ICF’s
verification letter.

Dell’s Fiscal Year 2007 Sustainability
Report received a Commendation for
Reporting on Product Stewardship
from Ceres and the Association of
Chartered Certified Accountants
(ACCA) at the 2007 Ceres-ACCA
North American Sustainability
Reporting Awards.

www.dell.com

June 10, 2008

The primary objective of this verification was to provide an independent
opinion on the greenhouse gas (GHG) emissions inventory prepared by
Dell Inc. To this end, we have examined the accuracy and completeness of
the current estimate of GHG emissions as reported by Dell for fiscal year
2008.

The approach employed by ICF International aimed at reviewing emissions
estimates and methods used in the inventory. ICF’s review is based solely
on our assessment of information provided to us by Dell; specifically, we
did not conduct any site visits to verify the information, nor did we review
the original source data from Dell. Our approach to this verification
included:

¢ An evaluation of emission estimates including relevant emissions factors,
conversion calculations and overall methodologies.
» Identification of additional sources of GHG emissions.

« A preliminary evaluation of any uncertainties or lack of clarity associated
with reported results.

¢ Recommendations to improve the GHG inventory process in the future.

ICF states that, based on the information provided and the review ap-
proach outlined above, Dell’'s GHG inventory is a credible and defensible
attempt to quantify the emissions sources and resultant emissions levels
for the sources provided. The inventory is also useful for suggesting
improvements going forward.

In the future, ICF recommends that the following improvements be
considered to strengthen the inventory:

« Continue work to enhance data collection efforts for future years

¢ Analysis and discussion of uncertainty of the estimation

e Strive for inclusion of more Scope 3 emissions categories

With these observations noted, ICF believes that the revised estimate of

490,085 MTCO2e covering Scopes 1, 2 and 3 (business air travel) for fiscal
year 2008 is a credible, defensible estimate of Dell’s carbon footprint.

Craig Ebert
Managing Director
ICF International

Figure 65: ICF Verification Letter
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GRI Index

This year’s report was prepared using The Global Reporting Initiatives’s G3 Guidelines.
See more information at www.globalreporting.org.

Note:

10-K Our Fiscal Year 2008 Form 10-K can be found at www.dell.com/investors.

CoC This information can be found in Dell’'s Code of Conduct at www.dell.com/codeofconduct.

BoD This information can be found at www.dell.com/boardofdirectors.

INDEX DESCRIPTION

REFERENCE

1. STRATEGY & ANALYSIS

11 Executive statement

1.2 Description of key impacts, risks and
opportunities

6

6-9

2. ORGANIZATIONAL PROFILE

21 Name of the organization 10-K

2.2 Primary brands, products and/or services 10-K

2.3 Operational structure 10-K

2.4 Location of organization’s headquarters  10-K

2.5 Countries with major operations www.dell.com/
dellworldwide, 10-K

2.6 Nature of ownership and legal form 10-K

2.7 Markets served 10-K

2.8 Scale of reporting organization 10-K

2.9 Significant changes during the 10-K

reporting period

210 Awards received in the reporting period 16, 39, 63, 74,

80, 90, 101

3. REPORT PARAMETERS
REPORT PROFILE

31 Reporting period 2

3.2 Date of most recent previous report 7/1/2007
3.3 Reporting cycle Annual
3.4 Contact point for questions regarding the 2

report or its contents

REPORT SCOPE AND BOUNDARY

3.5 Process for defining report content
3.6 Boundary of the report

3.7 Limitations on report scope

3.8 Basis for reporting on joint ventures,

subsidiaries, etc.

3.9 Data measurement techniques
3.10 Restatements of information
311 Significant changes from previous

reporting periods

106

12, 62

58
13

61, 62
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INDEX

DESCRIPTION REFERENCE

GRI CONTENT INDEX

312

GRI Index 108

B[S

ASSURANCE

External assurance 106

4. GOVERNANCE, COMMITMENTS AND ENGAGEMENT

4.4

4.5

GOVERNANCE
Governance structure of the organization BoD
Executive office and board chairperson BoD

Independent and/or non-executive

members 22, BoD
Shareholder/employee input to Board of

Directors BoD
Compensation link to organizational

performance BoD
Conflict of Interest avoidance BoD
Board of Directors qualifications BoD
Mission statement/code of conduct CoC

Board of Directors performance oversight 23

Board of Directors performance evaluation BoD

COMMITMENTS TO EXTERNAL INITIATIVES

414
415
416

417

Precautionary approach 50
Endorsement of external principles/ 31,53
initiatives

31-32, 48, 56-57,
67

Association memberships

STAKEHOLDER ENGAGEMENT

Listing of stakeholders 30
Stakeholder identification process 28-31
Stakeholder engagement 10-11, 28
Stakeholder issues and concerns 29

www.dell.com


http://www.dell.com/dellworldwide

GRI Performance Indicators Index

ECONOMIC REFERENCE

PERFORMANCE

ENVIRONMENTAL REFERENCE

.

/4

HUMAN RIGHTS REFERENCE SOCIETY REFERENCE

Management 10-K Management 31, 36, 40 Management CoC; 26, 85-86
Approach Management 43-46 Approach Approach
ECI 10-K Approach HR3 86 S03 86
EN1 54-55, 65, 68, ) B
EC2 10-K 79, 81-82 HRS 40 SO5 23-24, 74-75
EC9 10-K HR6 33-34 SO8 10-K
EN2 70, 71
HR7 32-35
EN3 14 PRODUCT REFERENCE
EN4 14 LABOR REFERENCE RESPONSIBILITY
EN5 63 PRACTICES & Management www.dell.com/
DECENT WORK Approach materialguidance
EN6 46-49
www.dell.com/
EN7 64-66 Management 84 privacy
Approach
EN8 14 PR1 43-46
LA3 93
EN9 67 PR3 49
LA7 14
EN16 14
LA8 93
EN17 14
LAT 88, 92
EN18 62, 66
LA12 92
EN22 68
EN23 69
EN26 43-46
EN28 10-K
EN29 14

GRI Report Application Level

Dell has self-reported this report to be at a B-level. GRI has checked this report against the criteria for
the GRI Application Level B and has has qualified the report as Application B GRI-checked.

Report
Application Level

cC c-

B

B+

A

G3 Profile
Disclosures

G3 Management
Approach
Disclosures

G3 Performance
Indicators &

Sector Supplement
Performance Indicators

—Standard Disclosures ——

OUTPUT

OUTPUT

OUTPUT

Report on:

11

2.1-2.10
3.1-3.8,3.10-3.12
4.1-44,414-415

Report on all criteria listed fort
Level Cplus: |
12 |
39,3.13 |
45-4.13,416-4.17 |

|

Same as requirement for
Level B

Not Required

Repo_ri_Exi_erHuII_y Assured

Management Approach
Disclosures for each
Indicator Category

Repo_rI_Ext_erHuII_y Assured

Management Approach
Disclosures for each
Indicator Category

Report on a minimum of 10
Performance Indicators,
including at least one from
each of: Economic, Social and
Environmental.

Report on a minimum of 20 |
Performance Indicators, at |
least one from each of |
Economic, Environmental,

Human rights, Labor, Society,I
Product Reponsibility. :

Report on each core G3 and
Sector Supplement* Indicator
with due regard to the Material-
ity Principle by either: a) report-
ing on the Indicator or b)
explaining the reason for its
omission.

www.dell.com

*Sector supplement in final version

Figure 66: GRI Report Application Levels

A+

Repo_rI_Ext_erHuII_y Assured

& B

GRI REPORT
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ACRONYMS AND ABBREVIATIONS

AeA

AMCHAM

APJ
ARB
ARS
BFR
BITKom

BPI
BSR
BTU
CDN
CDP
Cco2
CO2e
cocC
CSR
cY
Deca-BDE
DfE
DFS
DHS
DTI

ECFIC

EHS
EICC

EICTA

EMEA

EPEAT

EPS
ERM

EU
e-waste

FSC

American Electronics Association

American Chamber of Commerce
and Industry

Asia-Pacific/Japan (Dell region)
Asset Recovery Business

Asset Recovery Services
brominated flame retardant

German Association for Information
Technology Telecommunications and
New Media EV.

Business Process Improvement
Business for Social Responsibility
British thermal unit

customer delivery-notification
Carbon Disclosure Project
carbon dioxide

carbon dioxide equivalent
Center of Competence
corporate social responsibility
calendar year
decabromodiphenyl ether
Design for the Environment
Dell Financial Services

Dell Home Sales

U.K. Department of Trade and
Industry

Executive Committee of Foreign
Investment Companies

Environmental Health and Safety

Electronic Industry Citizenship
Coalition

European Information and
Communications Technology
Industry Association

Europe, Middle East, and Africa
(Dell region)

Electronic Product Environmental
Assessment Tool

expanded polystyrene

Environmental Resources
Management

European Union
electronic waste

Forest Stewardship Council

FTSE

FY
GBC

GC
GHG
GRI
HBCD
HDPE
HDPUG
HVAC

IBEC

ICCR

IEC

IEEE

iSCSI
ISO

ITAC

JEDEC

JEITA

kg
kWh
Ibs.
LEED

LTL
ME
MWh
NCF
NGO
nm

NMC

OHSAS

British indices and associated data
services provider

fiscal year

Global Business Coalition on
HIV/AIDS, Tuberculosis and Malaria

global citizenship

greenhouse gas

Global Reporting Initiative
hexabromocyclododecane
high-density polyethylene
High-Density Packaging User Group

heating, ventilating, and air
conditioning

Irish Business and Employees
Confederation

Interfaith Center for Corporate
Responsibility

International Electrotechnical
Commission

Institute of Electrical and Electronics
Engineers

Internet SCSI

International Organization for
Standardization

information technology

Information Technology Association
of Canada

Solid State Technology Association
(once known as the Joint Electron
Devices Engineering Council)

Japan Electronics and Information
Technology Industries Association

kilogram
kilowatt-hour
pounds

Leadership in Energy and Environ-
mental Design

less than truckload

Ministry of the Environment
Megawatt-hour

National Cristina Foundation
nongovernmental organization
nanometer

Swedish Association of Environmen-
tal Managers

Occupational Health and Safety
Assessment Series
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OSHA

PAC
PBBs
PBDEs
PCW
PET
PSU
PVC
QBR
REACH

RoHS

RT Centre
SaaS
SAN

SBA

SCsI
SDoC
SEC

SLC
SOMO

SRI
SRIC

StEP
TBBP-A
TCO

TIC

UBA

UNCF
U.S. EPA

USGEC
USITO
WEEE

WS1

Occupational Safety and Health
Administration

political action committee
polybrominated biphenyls
polybrominated diphenyl ethers
post-consumer waste
polyethylene terephthalate
power supply unit

polyvinyl chloride

Quarterly Business Review

Registration, Evaluation, Authorisa-
tion and Restriction of Chemicals

Restriction on Hazardous
Substances

Reuse Technology Centre Ireland
Software as a Service

Storage Area Network

Small Business Administration

Small Computer System Interface
Supplier Declaration of Conformity
Securities and Exchange Commission
Service Logistics Center

Centre for Research on Multinational
Corporations

Socially Responsible Investing

Socially Responsible Investment
Coalition

Solving the E-Waste Problem
tetrabromobisphenol-A

The Swedish Confederation of
Professional Employees

Tantalum-Niobium International
Study Center

Germany’s Federal Environment
Agency

United Negro College Fund

U.S. Environmental Protection
Agency

U.S. Green Electronics Council
U.S. Information Technology Office

European Union’s Waste from
Electrical and Electronic Equipment
Directive

Dell’s Winston-Salem, North
Carolina location

www.dell.com



Contact Dell
Corporate and Americas:
One Dell Way

Round Rock, Texas 78682

Europe, Middle East, Africa:

Milbanke House
Western Road

Pacific Rim:
Regional Headquarters
180 Clemenceau Avenue

_

# 06-01 Haw Par Center
Singapore 239922

Bracknell, Berkshire
RG12 IRW
United Kingdom

Tel: 512-338-4400
Fax: 512-283-6161

Tel: 00-44-1344-860-456
Fax: 00-44-1344-372-363

Tel: (65)-6335-3388
Fax: (65)-6335-3380

Direct2Dell.com: a blog about Dell products, services and customers
DellldeaStorm.com: your chance to tell Dell about new products or services you would like to see us develop

DellShares.dell.com: a blog for the Dell investing community and for Dell Investor Relations to address topics on Dell’s business
performance and strategy

ReGeneration.org: a global and dynamic movement; a group of people who are committed to sustaining the world’s natural
environment

Request for Feedback

We want to hear from you. Each year, Dell strives to improve the quality of our information disclosures in our Corporate
Responsibility Report. The feedback we receive from our readers helps us to further improve and enhance the quality of our
report. Please e-mail your comments, questions and opinions to Dell’s Sustainable Business Team at Dell_Sustainability@Dell.com.
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corporate responsibility reporting.
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