Dell Emergency Medical
Records Hardware Solution Education Services

OVERVIEW

The Dell® Emergency Medical Records" (EMR) Hardware Solution course is a self-paced online class that offers
approximately 2 hours of e-learning content. This e-learning course introduces healthcare professionals to the
hardware components in an EMR environment. The course objectives were designed to highlight the key
features by utilizing real-world scenarios and provide the overall advantages of the Dell EMR hardware solution,
including basic troubleshooting techniques for general support.

COURSE DETAILS

Module 1: Understanding the Dell EMR solution Module 3: Troubleshooting

e Overview of the basic components of the Dell EMR e Best practices and basic troubleshooting for the
hardware solution Dell EMR solution, including:

e Troubleshooting common features on Latitude

Module 2: Key Functionality of Dell EMR Solution XT such as the stylus, touch-screen and digitizer

Hardware e Analyzing/repair wireless connectivity issues

e Overview of the key features available to users on and wired networks

Dell hardware and covers real-world scenarios e Login errors when using multiples logins
when using your hardware in an EMR environment

e Latitude XT
e E-Series Notebook
e OptiPlex Workstation

e Dell Laser Printer

Need more information? Visit LearnDell.com or email US_Training@Dell.com



Dell Emergency Medical Records Hardware Solution

YOU WILL LEARN TO:
e Understand the Dell EMR hardware Pl BmereEne nzele Heeet s

solution

e Know the key functionality of Dell EMR
Class Length Approximately 2 hours, self-paced

e Troubleshoot the Dell EMR solution as
well as the best practices . Unlimited access to online training
Access Period
for one year from date of purchase

solution hardware

Healthcare professionals/end users
Who Should Attend utilizing Dell EMR hardware
solution

WHO SHOULD ATTEND:

Healthcare professionals/end users utilizing Dell Skill Level e T T
EMR hardware solution

Suggested
Prerequisites

DELL EDUCATION SERVICES

Hardware: Comprehensive training programs that cover the portfolio of Dell™ desktop, laptop products, System
Management tools and Dell Server EqualLogic™ storage solutions.

Software Infrastructure: Training on our most popular software applications such as Microsoft® Exchange Server, Windows
Server®, Oracle® and VMware®.

PC Skills and Microsoft® SharePoint®: End user training to help increase productivity on applications such as Microsoft®
Office® 2010 and Windows 7°.

Learning Management Systems: The right combination of simplicity, cost effectiveness and manageability in once
convenient solution.

ABOUT ALL DELL SERVICES

Dell Services help simplify the management of your IT environment so you get up and running quickly with lower
deployment costs, fewer hassles, and less time spent on non-strategic tasks. You pay only for the services you need, gain
instant access to the latest innovations without additional infrastructure investment, and take your business from
maintenance to momentum.

SIMPLIFY YOUR TRAINING AT LEARNDELL.COM
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