
Dell Training & Certification

The Dell Academy Program

Dell recognizes the fact that 
schools face a number of 
challenges in managing their 
rapidly growing computing 
environment. To address 
these challenges, Dell offers 
programs designed to sim-
plify their support. 

Dell’s Workforce Development Program for education is one way in which Dell is helping districts 
align their information systems operations to support their growing networks. Additionally, Dell 
aims to provide creative training solutions for effectively maintaining Dell hardware. The Dell 
Academy Program lends support to the district by preparing and qualifying their staff to teach 
the Computing Technology Industry Association (CompTIATM) certification program to students 
by using grade-appropriate textbooks, support tools, and educator resources.

The Dell Academy Program, composed of three semester-long courses, includes everything a 
district needs to deploy curriculum which prepares students for the CompTIA A+, Network+ 
and Server+ certification exams, while matching workforce development initiatives.  In order to 
prepare educators to deliver the curriculum, Dell offers additional courses through the Train-the-
Trainer program. This unique program allows a school to leverage their investment in profes-
sional development by teaching a core group of educators to train other educators.
 
Realizing the need for schools to always have access to the most current updated products 
and materials, the Dell Academy Program utilizes a licensing provision where individual seat 
licenses are included with the purchase of the curriculum.  After a school pays an initial one 
time, lifetime set up fee, a school may purchase the curriculum as needed.  Once a seat is 
furnished with a valid licensed set of materials, any number of students may be taught at that 
seat as often as needed for a period of three years.  

With the Dell Academy Program, Dell is committed to fostering a relationship with schools 
based on communication, service, support and accountability.  Working together to meet the 
challenges of this technology era can be as Easy As Dell.  

GET MORE OUT OF your technology investment. GET MORE OUT OF NOW.

Visit www.LearnDell.com for more information.

Challenges:

• Faculty Training

• Integrating technology in the classroom

• Lack of resources for classroom training

• Workforce readiness

The solution to integrating technology into education and maximizing your potential.

Solution:

• Dell Academy Program

Benefits:

• Increases credibility

• Student workforce readiness

• CompTIA A+ certification

CompTIA helps shape the technology community 

with programs that set standards and guidelines 

today and into the future. Representing more than 

8,000 computing and communications companies, 

CompTIA develops vendor-neutral certifications. 

Becoming certified can provide credibility, recogni-

tion of achievement, quality assurance, and career 

enhancement. 
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GET MORE OUT OF your technology investment. GET MORE OUT OF NOW.
Visit www.LearnDell.com for more information.

INSTRUCTOR RESOURCE KIT: This kit includes all of the resources necessary to provide instruction for CompTIA A+, Network+ and 	
Server+ certifications.
• Instructor Syllabus – provides complete course content with 50 minute lesson plans, activities, and projects.
• Instructor CD – supplements the instructor syllabus and contains the four main student texts, various games, slideshow presentations, technical documents, 
    and homework lessons with answer keys.
• PC Assembly & Configuration Video – explains how to build a PC from the ground up.
• Precision Pocket Multimeter – analog meter used to determine voltage within computer circuits.
• OS and Hardware Scratch Books – unlicensed instructor copies of the two main student texts.
• Network+ and Server+ Scratch Books – unlicensed instructor copies of the two main student texts.
• Belkin™ Tool Kit – 36-piece tool kit necessary for completing A+ curriculum lab exercises.

Additional Instructor Resource Kits or Student Resource Kits can be purchased on an as needed basis. Custom solutions are available for school districts by 
contacting your Dell account executive or the contacts below.

RESOURCE KITS

Program Fee – CompTIA A+, Network+, Server+ - 3-year curriculum license. Receive program updates for the period of the license at no additional cost.

STUDENT RESOURCE KIT: This kit is purchased per seat and provides the supplies necessary for CompTIA A+, Network+ and Server+   
certifications for each student.
• Dell Student Guide – designed specifically for building a Dell system, it provides directions for a complete walkthrough assembly, install of major components, and 
    extensive troubleshooting segment for Dell™ Optiplex™ and Dimension™ systems.  
• A+ Student Ref Guide – complete A to Z guide with quick definitions, tips, and acronyms, designed to help its reader prepare for the A+ Certification exams.
• A+ Student Hardware Text – focuses on information needed to pass the A+ Core Hardware exam and provides in-depth material dealing with the physical compo
    nents within a computer.
• A+ OS Text – focuses on information needed to pass the A+ OS Technologies exam and provides in-depth material dealing with DOS and Windows 95/98/2000 
    with a brief overview of Linux.
• Network+ and Server + Textbooks – covers the necessary information required to pass CompTIA’s Network+ and Server+ certification exams.
• Belkin Tool Kit – 36-piece tool kit necessary for completing A+ curriculum lab exercises.
• A+ Student CD – contains the two main student textbooks, various games, and technical documents.
• Task Map – Concise tri-fold that provides quick tips for troubleshooting the most commonly encountered problems.
• Three year student seat license.

To learn more about Dell Training & Certification, contact your Dell Account Executive or any of the following: Website: www.LearnDell.com
Email: US_Training@Dell.com
Phone: 1.866.360.3506 (US & Canada only)


