
1

Performance & Stability Updates

Coming Fall 2009

Legal Approved ad: 910010370 

http://www.dell.com/premier�


 We continue to focus on Performance and Stability for Premier.Dell.com.  Over the 
past month we have made numerous improvements to restore a stable Premier 
portal for you to conduct business on with Dell.  As part of our continued 
improvements to Premier.Dell.com, we will be scheduling updates to the Premier 
portal over the weekend between Friday, November 13th and Sunday, November 
15th.

 Your Premier portal will still be accessible during this maintenance window, 
however you may experience degraded performance during these hours.

 Based on feedback from our Premier Customers we will be incorporating two new 
features to make you more productive while using Premier.Dell.com

– Search Box Enhancements – offers word search auto-complete while you 
type, and improved saved E-Quote search capabilities

– E-Quote Enhancements – allows users to select up to four E-Quotes for 
purchase in a single checkout session and E-Quote list search filters

 Please Note: Screens within this deck are for demonstration purposes only.  Certain tasks and 
features may not be viewable on your Premier Page.  For more information about Premier 
Page options and availability of features, please contact your Dell Account Team.
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 As you type in the search box, Search Assist offers relevant keywords in 
real-time.  You can either continue typing, or select from the list using 
your mouse or arrow keys

New Search Assist and Auto-Complete Makes 
Finding What You Want Easier!
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Use the Search Assist to Find Your E-Quotes
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 Users signed into Premier.Dell.com will have the ability to search by       
E-Quote number from within the top navigation search box
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See More Detailed Information on Your Saved E-
Quotes

 Users can now view E-quote Name, E-quote Description, and Premier 
Page Name on saved E-Quotes and E-Quote E-Mail Confirmations
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Change your E-Quote Quantity and Save to a 
Brand New E-Quote
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 Users will be able to 
update an E-Quote in 
terms of quantity of 
an item and 
immediately save 
changes to a New E-
Quote number or 
proceed to Checkout

 Original E-Quote 
Number will remain 
intact and not be 
affected by the 
changes
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Find E-Quotes with Orders Submitted Against 
Them
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 New Filter by Order Submitted option enables users to view all E-Quotes, 
E-Quotes with orders submitted, or NO orders submitted
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“My Premier”  E-Quote Enhancements

8

 When enabled by your Dell Sales Team:
– Users can select up to four E-Quotes for purchase in a single checkout session
– A new Order Status column will allow users to view whether orders have been 

placed against a particular saved E-quote
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Order Multiple E-Quotes on a Single Order
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• Users may purchase up to four E-Quotes 
simultaneously

• One E-Quote must be selected as the 
default quote.  The default quote will be 
used to populate shipping, billing, delivery 
option, and payment type fields for the entire 
order

• The ability to modify any order information 
will remain on the Verify & Submit page
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If you have any questions regarding Premier
updates please contact your Dell Account Team

for further assistance

Thank You.
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