Technology for a Community in Action

Enhancing the Way State and Local Government Agencies Work




What can help improve the way a community runs?






Spin & See
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Spin & See
Knowing your critical data
is safe and secure.
99s » uldsg

oo
L
>
Q
Y
=
)
—
o
)
o
3
3
-
>,
Q
Q)
—
®

'Sa1ouabe usamiag A|aA1109))d

Having the freedom to work
virtually anywhere, anytime.
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Sharing Information
Easily and Effectively

Today, collaboration and
coordination between state
I and local government agencies
« W - . |sessential for serving citizens
V.

and the community effectively.

However, one of the biggest challenges for many agencies
has been communications interoperability, or the ability
to share information easily with other agencies.

We can help your agency improve integration and
information sharing by offering IT solutions specific to
your needs and designed to ensure interoperability.

Our solutions can help enable your agency to communicate
in real-time, helping increase the ability to assess,
respond, and, when necessary, aid those in need.

A community that collaborates

We understand the challenge of maintaining an efficient operation

with a limited IT budget and resources. That's why we can help you
deploy IT best practices and affordable, reliable technology, helping

to reduce operating costs and enhance efficiency. This can help improve
collaboration between agencies, and ensure agencies have access to
the same information and resources to handle any situation.

We can help develop intranet portals that give your employees secure
and reliable access to agency information, as well as help integrate

databases to improve collaboration between agencies.

By working with our technology partners, we can implement innovative

wireless solutions that can help enable local law enforcement agencies,

fire departments, and emergency response personnel to respond quickly
and efficiently. Through reliable, multi-jurisdictional radio communications,
these agencies can work together during times of crisis on both a
national and local level.

Through Dell Custom Factory Integration, we can build systems

to your specific needs, ensuring you get the right technology to help
meet agency objectives. We provide a comprehensive mix of hardware,
including desktops, notebooks, servers, and storage devices. By
integrating all of your hardware requirements at one time, we can
help ensure your hardware image is consistent in every system. And
thanks to our partnerships with leading technology developers, we're
able to offer standards-based solutions that can seamlessly integrate
with your existing IT infrastructure.

Support, every step of the way

To help protect your IT investments, it's vital to have access to
comprehensive and easy-to-use support. We offer a robust range
of services designed to help keep your solutions — and agency —
running at peak performance.

To get the most out of your new IT investments, your employees need
the skills to use their systems efficiently. Dell Training programs can
help your entire agency build the skills they need to use their new
technology confidently and effectively. Doing so can help improve the
way your agency performs their jobs, and serves the community.

Dell Managed Services provide a variety of services to help drive
down operating costs. Upgrading your IT infrastructure can be costly,
and not fit your annual IT budget. That's why we also offer flexible
financing with Dell Financial Services, and special pricing designed
for state and local government agencies.

To learn more, call 1-800-822-1608 or visit www.dell.com/slg/community



See how Dell IT Solutions for State and Local Government
can help improve the way your agency operates.

Call your dedicated Dell representative today.




To learn more, contact your
Dell State and Local Government representative today.
Call 1-800-822-1608
or visit www.dell.com/slg/community






