DTA 533489 Xi/its NVRAM Firmware 7Y 7 — MEEFIE

i FIEAICEHBDFIH. KAEE(L Data Domain DBEREIZHWNEI DT, EHESNT
W3 ERIIPZ TV —>3 > DFILI\Y O7 Y TDELL )R EFNESHNBULET
i HA B ERF B DIBA(IBIRYR— N - e F—FTITERT 0.

n =

Dell EMC Knowledge Base

DTA 533489: DD6300, DD6800, DD9300, DD9500, DD9800 all running NVRAM Module: High failure rate
seen on NVRAM module

https://support.emc.com/kb/533489

m IFXF/IEZ= READ ME FIRST (ZREE

6.0 https://support.emc.com/docu93413 DD-0S-6.0-Family-Firmware-Update-April-2019-RMF.pdf
6.1 https://support.emc.com/docu93411 DD-0S-6.1-Family-Firmware-Update-April-2019-RMF.pdf
6.2 https://support.emc.com/docu93412 DD-0S-6.2-Family-Firmware-Update-April-2019-RMF.pdf
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https://support.emc.com/kb/533489
https://support.emc.com/docu93413_DD-OS-6.0-Family-Firmware-Update-April-2019-RMF.pdf
https://support.emc.com/docu93411_DD-OS-6.1-Family-Firmware-Update-April-2019-RMF.pdf
https://support.emc.com/docu93412_DD-OS-6.2-Family-Firmware-Update-April-2019-RMF.pdf

DZALLEMC Data Domain System Manager

HOME Maintenance System

HEALTH % Configure System ﬂ, Reboot System View EULA

DATA MANAGEMENT
Model Number DD&800
REPLICATION Version £.0.2.20-587212

PROTOH! )
System Serial No CKMO01584700978

HARDWARE Chassis Serial No CKMO0D184700978

ADMINISTRATION

System Uptime System has been up for 4 days, 10 hours, 9 minutes. (taken Wed Jun 19 01:53:07 IST 2019)

Last Modified ~
06/12/2019 13:44
04/17/2019 18:06

MAINTENANCE Upload Upgrade Package Upgrade Precheck View Checksum Perform System Upgrade Remove Upgrade Package
System File Name ¢ Size ¢
Sunnort signed-Europa_EMC_1508_nopmec_and_Hera_225612_fix-platform-check-6.0.rpm 26 MiB
Logs signed-hera_225612_fix.rom SKiB
6.2.0.10-615548.rpm 1615 MiB

IPMI

3. BIEARIICETILEE DDOS IN—2 a3 > DERHEHNCSVWEITDOTSHRE T =L

REZ1—-)LDAFT>0O—-R
DDOS version 6.0  6.0.2.50-558364.rpm

DDOS version 6.1  6.1.rpm
DDOS version 6.2  6.2.0.20-607324.rpm
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* J71)L#AE hash (BT DED TT,

04/04/2019 18:46
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6.0 A RPM signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-6.0.rpm
SHA256 checksum 5ef5f06d6847bb285bf9647734b9cdfed77e3af478878a26f4ec3fc0b024e771

6.1 FH RPM signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-6.1.rpm
SHA256 checksum bfcfb7d4b651e2dcfObef4633d4160bd42a0806e94f2fe409645ed03945d6467

6.2 FH RPM signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-6.2.rpm

SHA256 checksum 77b0a0735b938e4b7bef307c02d7b7895201ba3877cf287bbd7afb0d48cef365
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https://download.emc.com/downloads/DL93397
https://download.emc.com/downloads/DL93398
https://download.emc.com/downloads/DL93399

DZALLEMC Data Domain System Manager

HOME Maintenance System

% Configure System ﬂ, Reboot System View EULA

Model Number DD6800

REPLICATION Version £.0.2.20-587212

T System Uptime System has been up for 4 days, 10 hours, 9 minutes. (taken Wed Jun 19 01:53:07 IST 2019)

0T

System Serial No CKMO01584700978

HARDWARE Chassis Serial No CKMOD184700978

ADMINISTRATION

MAINTENANCE Upload Upgrade Package I Uparade Precheck || View Checksum || Perform System Upgrade || Remove Upgrade Package
|_| | File Name ¢ Size ¢ Last Modified =
|| signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-6.0.rpm 26 MiB 06/12/2019 13:44
|| signed-hera_225612_fix.rpm SKiB 04/17/2019 18:06

IPMI || &2.0.10-615548.rpm 1615 MiB 04/04/2019 18:45

3. EEAAID "Upgrade Packages Available on Data Domain System" ©©27< 3> A [Upload
Upgrade Package] Z#27UJw 7. [Browse] NI =T Uw I LEY, (LEKSER)

4. > 0O— RUJE signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-
6.x.rpm J7)LEERL. [0K] ZOUwOL., 7y IO— RZEMIELET,

€ Open x

€« « 4 & ThisPC » Downloads v || | Search Downloads p
Organize ~ New folder I | 0
[ This PC ~ Name Date modified Type L
__' 3D Objects D signed-Europa_EMC_1308_nopmc_and_Hera_225612_fix-platform-check-6.1.rpm 2019/06/17 17:37 RPM File

Upload Upgrade Package X

Click Browse to choose an upgrade package to upload to the Data
Domain System from the local machine.

signed-Furopa_EMC_1508_nopmc_and_Hera_225612_| | Browse...

Upgrade packages may be downloaded to the local machine from the
following link.

EMC Online Suppart

QK Cancel
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Upload Upgrade Package Upgrade Precheck View Checksum Perform System Upgrade Femove Upgrade Package

] | File Name ¢ "y Last Modified +
|#| signed-Europa_EMC_1508_nopme_and_Hera_225612_fix-platform-check-6.1.rpm 26 MiB 06/17/2019 17:43

7. signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-6.x.rpm D+ CF T W
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8. Upgrade Precheck W5 T 92 & =R LET,

Upgrade Precheck x

signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-
check-6.0.rpm

The system is ready for upgrade using the selected

"L upgrade package

Close

9. signed-Europa_EMC_1508 nopmc_and_Hera_225612_fix-platform-check-6.x.rpm D CF T W
U. [Perform System Upgrade] ZE{TUEJ. (RY>(FLERKSR)

10. System Upgrade F 17040 MRy OIANKREIND 2D, PvITIL—R N\wor—8%
U, [0K] ZOUYO LT, J7—LDTT7 PvIF7—hZHTUET.

Current 05 version: 6.0.2 20-587212
Target OS version: signed-
Europa_EMC_1508_nopmec_and_Hera_225612_fix-platform-check-6.0

WARNIMG: This task upgrades the Data Domain OS. File access may be
interrupted during the upgrade. The system may reboot after the
upgrade.

The following users are still logged into this system. Are you sure you want
to continue the upgrade?

Mame Management Role

sysadmin admin

QK Cancel
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Task complete
< Pre-Check Upgrade Packages
< Install Upgrade Software

< Finalize Upgrade

Close
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DELEMC Data Domain System Manager

HOME Maintenance System

HEALTH % Configure Syste: ﬂ, Reboot System %} View EULA
|

DATA MANAGEMENT

Maodel Number DD6E00
REPLICATION Version £.0.2.20-587212
e System Uptime System has been up for 4 days, 10 hours, 9 minutes. (taken Wed Jun 19 01:53:07 IST 2019)
0T
System Serial No CKMO00184700978
HARDWARE Chassis Serial No CKMO0184700978
ADMINISTRATION
MAINTENANCE Upload Upgrade Package Upgrade Precheck View Checksum Perform System Upgrade Remove Upgrade Package
System | | File Name 4 Size @ Last Modified +
Support || signed-Europa_EMC_1508_nopmc_and_Hera_225612_fix-platform-check-6.0.rpm 26 MiB 06/12/2019 13:44
|| signed-hera_225612_fix.rpm SKiB 04/17/2019 18:06
[ 6.2.0.10-615548.rpm 1615 MIiB 04/04/2019 18:45

Rebooting this management station will causa it 1o
become unavailable umil the reboot is completed.
&2 [Doyouwantto continue?

K Cancel
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OJ4>%. TeddXY> RTHERULET.

# filesys status
The filesystem is enabled and running.
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# alerts show current

mERERR

# system upgrade history

ZESOOXY RTUTOFDXS ICEALIZ/ T —ZENRREND S E2THR TS0
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# system upgrade history

Version Partition State Time Package  Number
6.0.2.20-587212 1 INSTALL 11/22/18 17:04:56
6.0.2.20-587212 1 UPGRADE 06/14/19 15:35:53 Europa_EMC_1508_nopmc_and_Hera_225612_fix

BRICRIENMREL TVWBELSTHONIE, TRICEHUFIZEIYYS ROETHEREZRI T
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# autosupport show report
¥autosupport (FFFZOT ERDEI Tz, FOHTFIARIT7AILELTF VY TF v LIESLN,

# system package show installed
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