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SupportAssist Log File

Last Scan: Default (Manual) - Monday, October 26, 2015 12:01:04 PM
Overall Test Result: Passed

Hardware Scans

Intel(R) Core(TM) i7-4500U CPU @ 1.80GHz (CPU:0)

Name: Intel(R) Core(TM) i7-4500U CPU @ 1.80GHz
Cores: 2
Threads: 4
Signature: 40651h
Technology: 22 nm
Performance
Max Qualified Speed: 1.80 GHz

Max Turbo Boost Speed: 2.99 GHz

Current Speed: 798.17 MHz
Multiplier: x 8.0 (8 - 18)
Max Turbo Boost Ratio: x 30

Bus Speed: 99.77 MHz

MMX, PSE36, EM64T, SSE, SSE2, SSE3, SSSE3, SSE4.1, SSE4.2, AVX,

Features: AES, FMA, XD, VMX, IDA, AVX2

Cache Summary

L1 Data Cache: 2 x32.00 kB

L1 Instruction Cache: 2 x32.00 kB

L2 Cache: 2 x 256.00 kB

L3 Cache: 4.00 MB
Core: 0

Temperature: 47 C

Threads: 2
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Core: 1

Temperature:

Threads:

Register Test
Test Started

Test Finished:

Level 2 Cache Test

Test Started
Test Finished:

Math Register Test

Test Started
Test Finished:
MMX Test
Test Started
Test Finished:
SSE Test

Test Started
Test Finished:
SSE2 Test
Test Started
Test Finished:
SSE3 Test
Test Started
Test Finished:
SSSE3 Test
Test Started

Test Finished:

SSE4.1 Test
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48 C

Passed

Passed

Passed

Passed

Passed

Passed

Passed

Passed
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10/26/2015 12:01:06 PM
10/26/2015 12:01:08 PM

10/26/2015 12:01:08 PM
10/26/2015 12:01:17 PM

10/26/2015 12:01:17 PM
10/26/2015 12:01:19 PM

10/26/2015 12:01:19 PM
10/26/2015 12:01:20 PM

10/26/2015 12:01:20 PM
10/26/2015 12:01:21 PM

10/26/2015 12:01:21 PM
10/26/2015 12:01:22 PM

10/26/2015 12:01:22 PM
10/26/2015 12:01:23 PM

10/26/2015 12:01:23 PM
10/26/2015 12:01:23 PM

10/26/2015 12:17 PM



SupportAssist Log File

Test Started
Test Finished:

SSE4.2 Test
Test Started
Test Finished:
AVX Test
Test Started
Test Finished:
AVX2 Test
Test Started
Test Finished:

Passed

Passed

Passed

Passed

Prime Number Generation Test

Test Started
Test Finished:

Floating Point Unit Test

Test Started

Test Finished:

Stress Test

Test Started

Test Finished:
System Memory

Total Physical Memory:

Maximum Supported
Memory:

4096 MB DDR3 (1600 MHz)

Source:
Memory Size:
Memory Type:

Memory Manufacturer:
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Passed

Passed

Passed

8.00 GB

16.00 GB

SMBIOS
4.00 GB
DDR3 (1600 MHz)

Hynix/Hyundai
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10/26/2015 12:01:24 PM
10/26/2015 12:01:25 PM

10/26/2015 12:01:25 PM
10/26/2015 12:01:25 PM

10/26/2015 12:01:26 PM
10/26/2015 12:01:26 PM

10/26/2015 12:01:26 PM
10/26/2015 12:01:27 PM

10/26/2015 12:01:27 PM
10/26/2015 12:01:29 PM

10/26/2015 12:01:29 PM
10/26/2015 12:01:34 PM

10/26/2015 12:04:45 PM
10/26/2015 12:06:19 PM
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Memory Part Number: HMT351S6EFR8A-PB
Memory Serial Number: 0033959A

4096 MB DDR3 (1600 MHz)

Source: SMBIOS

Memory Size: 4.00 GB

Memory Type: DDR3 (1600 MHz)
Memory Manufacturer: Hynix/Hyundai
Memory Part Number: HMT351S6EFR8A-PB

Memory Serial Number: 0063959B

Address Test
Test Started 10/26/2015 12:01:06 PM
Test Finished: Passed 10/26/2015 12:01:19 PM

Advanced Pattern Test
Test Started 10/26/2015 12:04:45 PM
Test Finished: Passed 10/26/2015 12:08:41 PM

ST1000LMO014-1EJ164

Vendor: Seagate

Model Number: ST1000LMO14-1EJ164
Serial Number: W381QLAH

Firmware Revision: DEMS8

Size: 931.5GB

Marketed Size: 1TB

Rotation Rate: 5400 RPM
Temperature: 39C

Physical Sector Size: 4 KB

Logical Sector Size: 512 B

Logical Sector Count: 1953525168
Supported Standards: ACS-2, ATA8-ACS, ATA/ATAPI-7, ATA/ATAPI-6, ATA/ATAPI-5
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os-C

Volume Serial Number:

File System:

Volume Capacity:
Volume Free Space:
Volume Used Space:

WINRETOOLS - X:

Volume Serial Number:

File System:

Volume Capacity:
Volume Free Space:
Volume Used Space:

PBR Image - Y:

Volume Serial Number:

File System:

Volume Capacity:

Volume Free Space:

Volume Used Space:
SMART Status Test

Test Started
Test Finished:

SMART Thresholds Test

Test Started
Test Finished:

Targeted Read Test
Test Started
Test Finished:

4659-8FC2
NTFS

921.40 GB
546.10 GB
375.30 GB

1E53-239B
NTFS

750.00 MB
306.57 MB
443.43 MB

FE1A-DD23

NTFS

8.26 GB

749.19 MB
7.52 GB

Passed

Passed

Passed
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10/26/2015 12:01:06 PM
10/26/2015 12:01:09 PM

10/26/2015 12:01:09 PM
10/26/2015 12:01:13 PM

10/26/2015 12:01:13 PM
10/26/2015 12:01:19 PM
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Funnel Seek Test
Test Started

Test Finished:

Linear Read Test
Test Started

Test Finished:

Linear Read Test - 2
Test Started

Test Finished:

SMART Short Self Test
Test Started

Test Finished:

Random Seek Test
Test Started

Test Finished:

System Summary

Product
Service Tag

Express Service Code

Operating System

Operating System
Name
Build Number
DirectX Version
Windows Directory
System Directory

System Name

file:///C:/Users/Willi/Downloads/Test Event Logs - Default.html

Passed

Passed

Passed

Passed

Passed

Inspiron 7537
72HV412
153-884-137-34

Microsoft Windows 10 (64-bit)
10240

12.0

c\windows
c\windows\system32

WILLIS-PC

10/26/2015 12:01:19 PM
10/26/2015 12:02:16 PM

10/26/2015 12:02:16 PM
10/26/2015 12:02:24 PM

10/26/2015 12:02:24 PM
10/26/2015 12:02:31 PM

10/26/2015 12:02:32 PM
10/26/2015 12:04:45 PM

10/26/2015 12:04:45 PM
10/26/2015 12:06:34 PM

10/26/2015 12:17 PM
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User Name

Windows Update
Automatic Updates
Last checked

Security

Windows Update
Automatic Updates
Last checked

Firewall - Norton Security
Product Name
Program Enabled

Firewall - Windows Firewall

Windows Firewall Enabled

file:///C:/Users/Willi/Downloads/Test Event Logs - Default.html

Willi Kbhler

Automatic download and install

Never

Automatic download and install

Never

Norton Security

Yes

Yes

Virus Scanner - Norton Security

Product Name
Program Up To Date

On Access Scanning
Enabled

Norton Security

Yes

Yes

Virus Scanner - Windows Defender

Product Name
Program Up To Date

On Access Scanning
Enabled

Motherboard

Manufacturer
Product

ePPID
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Windows Defender

Yes

No

Dell Inc.
07PF9F
CNO7PF9F762064510008
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BIOS

Vendor Dell Inc.
Release Date 06/04/2015
BIOS Version String A13

ROM Size 6.50 MB
SMBIOS

Version 2.7

Intel(R) 8 Series Chipset Family SATA AHCI Controller

Interface PCI

Location PCl bus 0, device 31, function 2
Type SATA Controller

Class 01h:06h:01h

PCI Identification

Vendor Name Intel Corporation
Vendor ID 8086h
Device ID 9C03h
Revision 04h
Driver Provider Intel Corporation
Driver Version 14.5.0.1081, 6-3-2015
Driver c\windows\system32\drivers\iastora.sys

Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)

Interface PCI

Location PCl bus 0, device 20, function 0
Type USB xHCI Controller (USB 3.0)
Class 0Ch:03h:30h

PCI Identification
Vendor Name Intel Corporation

Vendor ID 8086h
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Device ID 9C31h
Revision 04h
Driver Provider Microsoft
Driver Version 10.0.10240.16461, 8-17-2015
Driver c\windows\system32\drivers\usbxhci.sys

Intel(R) 8 Series USB Enhanced Host Controller #1 - 9C26

Interface PCI

Location PCl bus 0, device 29, function 0
Type USB EHCI Controller (USB 2.0)
Class 0Ch:03h:20h

PCI Identification

Vendor Name Intel Corporation
Vendor ID 8086h
Device ID 9C26h
Revision 04h
Driver Provider Intel
Driver Version 9.4.0.1025, 7-31-2013
Driver c\windows\system32\drivers\usbehci.sys
Processors

Intel(R) Core(TM) i7-4500U CPU @ 1.80GHz (CPU:0)

Name Intel(R) Core(TM) i7-4500U CPU @ 1.80GHz
Cores 2

Threads 4

Signature 40651h

Family 6h

Model 45h

Technology 22 nm
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Temperature
Performance

Max Qualified Speed

Max Turbo Boost Speed

Current Speed

Multiplier

Max Turbo Boost Ratio

Bus Speed
Features

Cache Summary
L1 Data Cache
L1 Instruction Cache
L2 Cache
L3 Cache

Core: 0
Temperature

Threads

Core: 1
Temperature
Threads

L1 Data Cache
Quantity
Level
Type
Size
Associativity

Line Size

51C

1.80 GHz
2.99 GHz
798.17 MHz
x 8.0 (8 - 18)
x 30

99.77 MHz

2 x 32.00 kB
2 x 32.00 kB
2 x 256.00 kB
4.00 MB

47 C

48 C

2

L1

Data

32.00 kB

8-Way Set-Associative
64 bytes
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MMX, PSE36, EM64T, SSE, SSE2, SSE3, SSSE3, SSE4.1, SSE4.2, AVX,
AES, FMA, XD, VMX, IDA, AVX2
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L1 Instruction Cache

Quantity
Level
Type
Size
Associativity
Line Size

L2 Cache
Quantity
Level
Type
Size
Associativity
Line Size

L3 Cache
Quantity
Level
Type
Size
Associativity

Line Size

Memory

System Memory
Total Physical Memory

Maximum Supported

Memory

Page Files

2

L1

Instruction

32.00 kB

8-Way Set-Associative
64 bytes

2

L2

Unified

256.00 kB

8-Way Set-Associative

64 bytes

1

L3

Unified

4.00 MB

16-Way Set-Associative
64 bytes

8.00 GB

16.00 GB
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Total Size
Page File c:\pagefile.sys
Location
Size
4096 MB DDR3 (1600 MHz)
Source
Memory Size
Memory Type
Memory Manufacturer
Memory Part Number
Memory Serial Number
4096 MB DDR3 (1600 MHz)
Source
Memory Size
Memory Type
Memory Manufacturer
Memory Part Number

Memory Serial Number

Batteries

Main Battery
Battery Name
Manufacturer Name
Type
Battery Serial Number

Designed Capacity
Percentage

Current Charge Percentage
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1.25 GB

c\pagefile.sys
1.25 GB

SMBIOS

4.00 GB

DDR3 (1600 MHz)
Hynix/Hyundai
HMT351S6EFR8A-PB
0033959A

SMBIOS

4.00 GB

DDR3 (1600 MHz)
Hynix/Hyundai
HMT351S6EFR8A-PB
0063959B

DELL G4YJM44
LGC-LGR3.9
LION - Lithium lon

4669
82

100
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Current Charge 58.46 Wh
Full Charged Capacity 47.94 Wh
Designed Capacity 58.46 Wh
Voltage 1643V
Communications

Network Card - Intel(R) Dual Band Wireless-N 7260

Vendor Name Intel Corporation
Serial Number 80-86-F2-88-0F-86
Interface PCl Express x1

Slot Name (SMBIOS) PCl-Express 3 X1
MAC Address 80:86:f2:88:0f:86
Adapter Connected Yes

Current Speed 52.00 Mbps

IP Address 192.168.178.46

IP Mask 255.255.255.0
Gateway IP Address 192.168.178.1
DHCP Server 192.168.178.1
Adapter DHCP Enabled Yes

Driver Provider Intel

Driver Version 18.20.0.9, 8-23-2015

Network Card - Realtek PCle GBE Family Controller

Vendor Name Realtek Semiconductor Co., Ltd.
Serial Number 01-00-00-00-68-4C-E0-00
Interface PCl Express x1

Slot Name (SMBIOS) PCl-Express 4 X1

MAC Address b8:2a:72:a6:13:b7

Adapter Connected No
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IP Address
IP Mask

Gateway IP Address

Adapter DHCP Enabled

Driver Provider

Driver Version

0.0.0.0
0.0.0.0
0.0.0.0
Yes

Realtek

8.19.726.2013, 7-26-2013

Bluetooth Port - Intel(R) Wireless Bluetooth(R)

Bluetooth Port Address

Service Name
Driver Provider

Driver Version

Hard Drives

ST1000LMO014-1EJ164

Vendor

Model Number

Serial Number

Firmware Revision

Size

Marketed Size

Sector Information
Physical Sector Size
Logical Sector Size
Logical Sector Count

Supported Standards

Negotiated Signaling Speed

Form Factor

Rotation Rate

(80:86:F2:88:0F:8A)
BTHUSB

Intel Corporation

17.1.1531.1764, 7-31-2015

Seagate
ST1000LMO14-1EJ164
W381QLAH

DEMS8

931.5GB

1TB

4 KB
512 B
1953525168
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ACS-2, ATA8-ACS, ATA/ATAPI-7, ATA/ATAPI-6, ATA/ATAPI-5

6.0 Gbps
2.5"
5400 RPM
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Total Data Read 8.13TB
Total Data Written 3.55TB

Temperature Information

Temperature 39C
Minimum Temperature 25 C
(Power Cycle)
Maxi

aximum Temperature 39 C
(Power Cycle)
M.|n|rT1um Temperature 14C
(Lifetime)
I\/I.aX|rnum Temperature 47 C
(Lifetime)

SMART Attributes

Power Cycles 1292
Power On Hours 1446
Load Cycle Count 4319
Reallocations 0

Pending Reallocation Count 0

Offline Scan Uncorrectable

Errors 0
Ultra DMA CRC Errors 0
Start Stop Count 1292
Security Information
Status User password not set, Security is unlocked, Security is frozen

Master Password Capability High Security

Erase Time 186 minutes
Excessive Password
No
Attempts
0Os-C:
Volume Serial Number 4659-8FC2
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File System NTFS
Volume Capacity 921.40 GB
Volume Free Space 546.10 GB
Volume Used Space 375.30 GB
WINRETOOLS - X:
Volume Serial Number 1E53-239B
File System NTFS
Volume Capacity 750.00 MB
Volume Free Space 306.57 MB
Volume Used Space 443.43 MB
PBR Image - Y:
Volume Serial Number FE1A-DD23
File System NTFS
Volume Capacity 8.26 GB
Volume Free Space 749.19 MB
Volume Used Space 7.52 GB

Video

Video Card - Intel(R) HD Graphics Family

file:///C:/Users/Willi/Downloads/Test Event Logs - Default.html

Vendor Name Intel Corporation
Interface PCI

Video Card Chip Type Intel(R) HD Graphics Family
Video Card Memory 1.00 GB

Video Card BIOS Intel Video BIOS
Driver Provider Intel Corporation

Driver Version 10.18.15.4274, 8-13-2015

Video Card - NVIDIA GeForce GT 750M

Vendor Name NVIDIA Corporation
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Video Card Memory 2.00 GB

Video Card BIOS 80.07.e5.00.08

Driver Provider NVIDIA

Driver Version 10.18.13.5850, 10-2-2015

Display - Generic PnP Monitor

Mode 1920 x 1080 (32-bit) (60 Hz)
Preferred Mode 1920 x 1080 (60 Hz)
Signal Type Digital

Video Capture Device - Integrated Webcam

Driver Provider Microsoft
Driver Version 10.0.10240.16384, 6/21/2006
Audio

Sound Card - Realtek High Definition Audio

Driver Provider Realtek Semiconductor Corp.
Driver Version 6.0.1.7535, 6-16-2015
Driver c\windows\system32\drivers\rtkvhd64.sys

USB Devices

USB Composite Device

Device Version 55.1.0

USB Version 2.0.1

USB Device Speed USB 2.0 (High-speed)

Driver Provider Microsoft

Driver Version 10.0.10240.16384, 6-21-2006

Driver c:\windows\system32\drivers\usbccgp.sys
Touchscreen

Manufacturer ELAN

Device Version 17.1.2
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USB Version

USB Device Speed

Driver Provider
Driver Version
Driver

USB Hub
Device Version

USB Version

USB Device Speed

Driver Provider
Driver Version

Driver

file:///C:/Users/Willi/Downloads/Test Event Logs

2.0.0

USB 1.1 (Full-speed)
Microsoft

10.0.10240.16384, 6-21-2006

c\windows\system32\drivers\hidusb.sys

0.04

2.0.0

USB 2.0 (High-speed)
Microsoft

10.0.10240.16384, 6-21-2006

c\windows\system32\drivers\usbhub.sys

Intel(R) Wireless Bluetooth(R)

Device Version

USB Version

USB Device Speed

Driver Provider
Driver Version
Driver

Input Devices

0.0.1

2.0.0

USB 1.1 (Full-speed)

Intel Corporation
17.1.1531.1764, 7-31-2015

c\windows\system32\drivers\bthusb.sys

Keyboard - HID Keyboard Device

Manufacturer
Driver Provider
Driver Version

Driver

(Standard keyboards)
Microsoft
10.0.10240.16384, 6-21-2006

c\windows\system32\drivers\kbdhid.sys

Keyboard - Standard PS/2 Keyboard

Manufacturer

(Standard keyboards)

- Default.html
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Driver Provider Microsoft
Driver Version 10.0.10240.16384, 6-21-2006
Driver c\windows\system32\drivers\i8042prt.sys

Mouse - Bluetooth Laser Mouse

Manufacturer Logitech
Driver Provider Logitech
Driver Version 5.90.38.0, 6-9-2015

Mouse - Dell Touchpad

Manufacturer Synaptics
Driver Provider Synaptics
Driver Version 19.0.15.2, 7-9-2015
Printers
PDF24
Model PDF24
Path PDF24 PDF
Driver Version 0.0.0.0
Driver C\WINDOWS\system32\spool\DRIVERS\x64\3\PSCRIPT5.DLL
PDF24
Model PDF24
Path PDF24 Fax
Driver Version 0.0.0.0
Driver C\WINDOWS\system32\spool\DRIVERS\x64\3\PSCRIPT5.DLL

Microsoft XPS Document Writer v4

Model Microsoft XPS Document Writer v4
Path Microsoft XPS Document Writer
Driver Version 10.0.10240.16384
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Driver

Microsoft Print To PDF
Model
Path

Driver Version

Driver

file:///C:/Users/Willi/Downloads/Test Event Logs - Default.html

C:\WINDOWS\System32\DriverStore\FileRepository
\ntprint.inf_amd64_08e757f7c012ea27\Amd64\mxdwdrv.dll

Microsoft Print To PDF
Microsoft Print to PDF
10.0.10240.16384

C:\WINDOWS\System32\DriverStore\FileRepository
\ntprint.inf_amd64_08e757f7c012ea27\Amd64\mxdwdrv.dll

HP Color LaserJet CM2320 MFP PS Class Driver

Model
Path

Driver Version

Driver

Product Version: 1.1.6664.10

HP Color LaserJet CM2320 MFP PS Class Driver
Arbeitszimmer
10.0.10240.16384

C:\WINDOWS\System32\DriverStore\FileRepository
\ntprint.inf_amd64_08e757f7c012ea27\Amd64\mxdwdrv.dll
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