ESRSES:EEMAILIE#R

20164 9 H
REICET ARE, oAV, BRETXWELELOUTT FLAETA—/|CI T IEBE I FE W (R

CSS EMEA ACE TBT Extended@emc.com

AT A FIEEMCOBE, ~S— P —Ro% L THMICR e T

EMC

© Copyright 2015 EMC Corporation. All rights reserved.




AEMDOERBER (T—IL)

BEFRIZESRSH ok < remaill & =ZELFT

From: ESRS <no-reply@emc.com>

To: .

(€4

Subject: New ESRS V3 Version Available for Update on ESRS V3: ESRSVE_2259648_14092604455854

© This message has extra line breaks,
From: esrssupport@emc.com
To:
Ce

Subject:

EMC Policy Manager Authorization Request

cnbemaild B B EIBDTLLEIN ?

EChbINbhemaillFEESNTNSDTLLON ?

From:
To: *
Cc

Subject:

EMCPolicyManager System Error

esrssupporthL @emc.com

Subject:

ConnectEMC notfication, file Tx success.

From:

To:
From: exsvenifenc.com (c
To: .

Subject
(e

egrs-venl@enc.com
+

Test Email for ESRS VE Email Configuration setup

cNoemailDZIEBEEERTIEFIHEDIDOTLLON?
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From:
To:

Cc
Subject:

© BExtra line breaks in this message were removed.

esrssupport@emc.com
.

EMC Secure Remote Support Policy Manager is offline for Gateway SN =

EMC’
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EMCA$LHH
- BEBICHEZFOESRS Policy Managerb"?bﬁ*f‘J'C'aﬁ%'o:t’é*lz_:iétat

HEHRY 4 FOESRS Policy Managerh i

—  BERIVIA VORI ESRENT B0 (4T Y3k s
+ [Ask for Approval JEFEENZEDTT Manager

-  BEHRICESRS Policy Manager® BRI ADTH
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— ESRSAVAR—ILHDemailt#aeEFETA LT
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EMCHiR— Mo FEITEESN S EDhDemail
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TEST EMAIL FOR ESRS VE EMAIL CONFIGURATION SETUP

From: esrs-ve-nl@emc.com
To: LE .

Cc

Subject: Test Email for ESRS VE Email Configuration setup

This is a test Email generated from the ESRS VE Email Configuration setup to validate the Email Server settings provided.

chnemaild B B AT B DT LLOD

- A AR LEFIZESRSEIEH AT - T SO T % Femail

— %5 U #&—: ESRS VE GUI - Configuration - Email Configuration — [Test] /& #
EThbIhbDemailldEESNTNSDTLLIN?

Pkt ~OESRS VE
NbemallNREBEEEREIH_EI>HEDIDTLLON?

— |3V, ESRS VE GUI® - Configuration = Email Configuration - Notification Email

EMC
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ESRS VE EMAIL SETUP NOTIFICATION

From; esrs-ve-i@emc.com
To: L '

(c

Subjec: ESRS VE Email setup notification

This is a notification email generated from the ESRS VE Emal configuration setup to inform you that the emal sever settings provided will be saved.

_hoemaild B BRI BOTLLOIN ?

— A A = LEEIZESRSFIE#TT - T 4O T A Femail

— %5 RV —: ESRSV3 GUI® - Configuration — Email Configuration — checking the [Enable onSuccess
Notification] F = v 7l v 7 ZAlZF = v 7R ENTWVAZ L

EThnInnhemaillFEEFESNTNSDTLLIN?

- BEEHY A FOESRS VE

chbemallDZ{EBFZEETHLEHEDIDTLLOIN?

— |Zvy, ESRS VE GUI?™ - Configuration — Email Configuration - Notification Email
EMC
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REMOTE SESSION NOTIFICATION FOR DEVICE

FFFFF esrs-ve-nigemc.com
To: [ DU

e

Subject: Remote Session Notification for Device Connection far SR
Hello,

This message is being sent to inform you that Remote Session initiated on the managed device. Below is the information.
ESRS Model-ISILON-GW
Seriall BEr- wmmem o ——

pplication Name-CLIviaSSH
sty
Please do not respand to this email.

Thanks
EMC Global Services Support

chbemaill D B RGO TLLID ?
— Lo - oemail (Rev 3.108 1)
— E{E RV A—: ESRS VEIZFEL S LT DT 3 A~OFERNABMG S L IR T L2 - IROiREN

HAW g » T AW 2 ESRSV3 GUI? - Configuration — Email Configuration - [Enable Device
Connection Notification] F = v 7F v 7 AZF = v 7 RN ENTWAHEE

EChbInbhemailldEESNTNADTLLIN?
- BEHTA FOESRS VE
cNoemailDZEFEZEETHEFHESIDTLLON?
— ¥, ESRS VE GUI® - Configuration — Email Configuration - Notification Email
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ears e ri@eme. com

CONNECTEMC NOTIFICATION, FILE TX SUCCESS

c email report
Device Info
ClarifyID
SiteN am.
Destination Info
Vendor
TransportType ESRS
DeviceType Descripts ESRS hannel
escription transport channel
Model = o
File Count 1
SerialNumb.
IPAddress
ConnectNum

N bemail®d B BIERITBDOTLLOIN ?
— T RFAA APESRSHEN TH# A vk — AICREEh L7 = L 2@
- &F RV H—: ESRS VEDRRET TOnSuccess Notification] A7~ TV D850 2
EThnInhDemailldEESNTNEDTLLIN?
- BV A FOESRS VE
NoemailDZEFEZLEEITHEEHEZIDTLLOIN ?
— [#wv. ESRS VE GUI® - Configuration = Email Configuration - Notification Email
- RATA RO/ — MIHLHFEEREERELTIEE0
EMC’
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ZOWEHIIT 7 A NEEEDOE ZER L TOET, ZOBEMTIEIY 7 A VA TBERA~EFRR S ERA,
DIEBAE TR/ KT DT DITITLTHNCH D K 212, WSO FERH Y £7,

1) TConnectEMC notification, file Tx success] emailNiZ & % Destination Infoz 7 + 5 > ®Description
MESRS transport channel®4:

lLogs) # 7 - Connectemc VE - ConnectEMCEsrsAgent.logZ 8 L T 72 &V, S/NIEHIC W TILIE(E
INTZ<T 7 ANELSICHREIN TWAINENLBEESEL LN TEET

2) [ConnectEMC notification, file Tx success] emailNiZ & % Destination Infoz ~ ¢ = > ®Description
NFTPOLGA:

(FEE : 7794V NTUAR— R F v 2 VOFERHICKRK L7292 TConnectEMC notification, file Tx
failure] v oemailbZEL TV a0b LvEtA, )

[Logs] # 7 - Connectemc VE - ConnectEMCFtp.logZ i L T< 723\ S/NIFHIZ DWW TITEE S hiz<
T ANASITHRHINTOWOIRENCEEEFL Z ENTEET

3) [ConnectEMC notification, file Tx success] emailNiZ & % Destination Infoz ~ ¢ = > ®Description
AEmailAddressD %4

(FEE HEE 7794~V DOI T AR— M X VOERICKIE L 7272912 [ConnectEMC notification,
file Tx failure; \WWoemailb=EFELTHA b LILERA, )

[Logs) # 7 - Connectemc VE - ConnectEMCEmail.log %R L CL7Z&W S/NIFHRIZ OV TIEE(F X
NIE<T7 7 ANVASICHEBENTOINENLBEHFERDIZ ENTEET




CONNECTEMC NOTIFICATION, FILE TX FAILURE.

ConnectEMC email notification report.

Device Info

ClarifyID Destination Info

SiteName  TramsportType ESRS

Vendor Description. ESRS transport chanel
DeviceType  File Count 1

Model Retries 2

SerialNumber Timeout 300

IPAddress T Log Attached Yes

ConnectNum

—hnemaild B I iaDTLLOIN ?

- i ANEEMC~T v 70— R LEEICREREE LT L 2R HT20TT

- RATA RO/ — MEREMERL TSN

- EFENIIT— Ty Ta— KoK, (ERLIEEAFOLDICRMAISATWL e 77 7 A A2l LT
{IEEW)

EThbIhbOemailldEEENTNEOTLLIN?

- B FOESRS VE

CNbemailDZ{EBELEETHEIFHEZDTLLON ?

— [fu. ESRS VE GUI? - Configuration — Email Configuration - Notification Emaw
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NEW ESRS V3 VERSION AVAILABLE FOR UPDATE

From: ESRS <no-reply@emc.com>

To: - .

ca

Subject: New ESRS V3 Version Available for Update on ESRS V3:
Hello,

A New Version of ESRS V3 is available for update.

Current Installed ESRS V3 Version: 3.08.00.04

Latest Available ESRS V3 Version: 3.08.00.06

chhemail® B BRI TLLOIN ?

— BEEEIZESRS VEDOTT L\ Sy FF 075 ADT v FF— 3B = b G NTE B 9 71
- BE U H—: EMCT®ESRST v 75— kot r—o ) ) —
EThbINbhemaillfEESNTNEDTLLOIN?

- B%EEEY A - OESRS VE

CNbemMallDZEBZLEERTHEIIHEKSIDTLLIN?

— |3V, ESRS VE GUI® - Configuration = Email Configuration - Notification Email

EMC
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EMC POLICY MANAGER AUTHORIZATION REQUEST

© This message has exra line breaks,
From: esrssupporti@emc.com
To:
(<3
Subject  EMC Policy Manager Authorization Request
Hello,
Your current authorization policy manager rules require your approval for the following EMC support action:
Date: 2015-10-13 14:05:33.978 GMT
Action: Start Remote Application
Description: Contrals whether or not ServiceLink can execute aremote application

_hbemaild B B3 a] B O TLLON ?

— ESRSHHH L7242 A YivA 6T 5B EREORM & F 0GR

— %E kU #—: ESRS Policy ManageriZ#\ T [Start Remote Application] =%+ % [Ask for
Approval] WA/ T H T 23 A2 L TESRS—T N # A YA iz v g v ihh

EChnInbOemailldEESNTNEDTLLEIN?
- EMC Policy Manager
CNoemailDZIEEEEE T H_EFHEIDTLLIN?

- Fv, KA RO/ — MflaiEL L TEEN

EMC
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RETEM : Policy Manager GUI® - Assets - Group - [Modify Group] % Fu v 7 &7 b
IR, Sender (E{E#) . recipient (%1%#) . Subject (¥4 FL) KON ZOA—=MIZEEN
LHIEMOBREEIT O Z ENHFEET, B2 DHFHMIC-OUVTIE Policy Manager Operations Guide#
THER LS TEE W
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EMCPOLICYMANAGER SYSTEM ERROR

From: esrssupporthiL @emc. com

To: -

Cc

Subject: EMCPolicyManager System Error

The following number messages have been logged since Fri Oct 09 13:37:14 CEST 2015 :
0 Fatal messages.

0 Error messages.
1Warning messages.

_hbemaild B B3 aI B O TLLON ?

— BEHIZESRS Policy Manager® il A {52 5

- 3&F KU —: Policy Manager: ifi= 7 — % fi 1
EThnInnDemaillFEEFESNTNBDTLLEIN?

- B4 hOESRS Policy Manager
NoemallDZEBEEERE T I E>HEZIOTLLON?

- v, KATAFO S — MEEREER LTSN

EMC
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\EMC\ESRS\PolicyManager\Tomcat7\aps\common\classes\PolicyManager.properties
« [Email Settings| f FiZMailh— OB ENH Y 3
+ [System Error Notification Settings| fid FIZZEHERTENH Y £
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EMC SECURE REMOTE SUPPORT POLICY MANAGER IS
OFFLINE

© Extra line breaks in this message were removed.

From: esrssupport@emc.com
To: [ S

(<4

Subject: EMC Secure Remote Support Policy Manager is offline for Gateway SN =

hoemaild B BIERIBOTLLIN ?

-  B%EEIZESRS Policy Manager® R 215 2. 5

- HE RV H— BEEEY A FOESRS VE#iPolicy Manger & Offel 2 A6 Li- 2 & 28
EThbINbemaillfEESNTNVSDTLLOIN ?

- EMCH#:

choemallDZEFELERTTHLEHEDIOTLLOIN?

— 3w, ESRSv3 GUIH L < (desrs(3).emc.com® : change the Primary Contact details

EMC
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From: esrs-ve-nl@emc.com

AUTHENTICATION FAILED NOTIFICATION

Sent: %
To: w
Co
Subject: Authentication Failed Notification

This is a notification email generated from the ESRS VE User Management to inform you that your account will i

-
be blocked for next 15 minutes since there are 5 failed attempts given on your account. The last attempt was
from IP : Fie i)

Zhbemaild B IS BOTLLIN ?

- BERIITVAU IR TR Y ST ERIRAD

— E RV K BEEEY A FOESRS VEIZEHWTSER T o kel R g
EShbIhbDemailldEESNTNEOTLLIN?

BEEY 4 FOESRS VE
NbemalNZEBEERTH_LIIHEZDTLLON?

(Lv», ESRS VE GUI® - Configuration — Email Configuration - Notification Email

© Copyright 2015 EMC Corporation. Al rights reserved.
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AUTHENTICATION UNBLOCK NOTIFICATION

From: esrs-ve-nl@emc.com Sent: M e L
To: L3 .

Cc

Subject: Authentication Unblock Notification

|
This is a notification email generated from the ESRS VE User Management to inform you that your account has
been unblocked. Please refresh the page and login to VE server again

Zhbemaild B IS BOTLLIN ?

- BERITV AU DTy 0 IERESNIL D ERIRAD

- EE RV BEEEY A FOESRS VE - 15 9y ¥ A w—
EShHBINHDemMaillEEEFESNTNEDTLLIN?

- PBEEY A DESRS VE
NoemaildZEBTEETH_EIIHEZDTLLON?

(Lv», ESRS VE GUI® - Configuration — Email Configuration - Notification Email

EMC
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ACCESS CODE FOR ESRS VE INSTALLATION

From: no-reply@emc.com

To: o -

Cc

Subject: Access code for ESRS VE installation

Hello Lokaal Beheer JustiD,

A unique, one-time access code has been requested for your account. This access code is required in order to continue with the provisioning of the EMC Secure Remote Services appliance.
Please note that this access code will only be valid for 30 minutes.

Your access code is: G IS

If you did not request this access code, please disregard this message and the code will expire.

—Nnemaild B M BOTLLOM ?

- Provisioning o545k (AN RS

— {5 BV A Provisioning 25 RS Taccess code | Z R/ 34T
EChoInomemaillFEEFESNTNSDOTLLEOIN?

- EMC
NoemallDZ{EBEZERTHLIIHFEDIDOTLLOIN?

[Zvy,  Provisioning''iZ - Primary Contact details
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