How to collect system configuration and diagnostic files on VNX

Product:
VNX and Unisphere

Description:

Following is steps on How to collect system configuration and diagnostic files on VNX.
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1. Click and start “Unisphere service manager” , then login
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Unisphere Service Manager

Enter Host name or IP address

Connect | EE—

Authorized User only

PSR s, | |t |

ﬁ;ﬂ'ﬂﬂ EMNMC Corporation. All Rights Reserwad
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Unisphere Service Manager

Name |Sysadrnin

Password [*******
[ ] Use LDAP
Scope |Global v

Authorized User only

itpon] || cancel || nep |
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2. Verify the VNX’s general information , then generate configuration report

Select “view system configuration”

" System Information
[%Sedal Number: — ..._ ==~
Model: VNX5500
Version: 05.31.000.3.124
PP . T L

Name: VNX5500

Connections
Logout of all sgﬁems
Reports

View, System Configuration
Sggbi l Confiquration Report

\. View Repository




Welcome

The System Reports Wizard helps you to generate and
view a configuration report of a system.

System Configuration Report
(#) Generate

() Choose from Existing Reports

Additional Report Content
v| Configuration Analysis

Dut|:_|n_|._|t Format
v] HTML
|| Microsoft Excel

MProgress

The wizardns processing your request. This may take
several mintes.

v s Gerllerating Configuration Report

bl
m o/ Creating Configuration Analysis Report u

«" Creating Configuration HTML Report

C:\EMC\repository\SystemConfigurations\
T awew. -.-\20110117_144927.Array
Config_AUDIT.xml




3. collect VNX diagnostic files

hnisphere Service Manager

YHOOSS500 »

Hardware
Add or replace system hardware

Software
Update system software, add a software enabler or update disk firmware

< > M TR | Syste “% Hardware @ *® Software

VNX5500 = Diagnostics > Diagnostics

Verify Storage System

Determines if the storage system is operating normally by validating connectivity of
storage system hardware components, checking backend functionality, checking status
of all CRU/FRUs, and analyzing storage system logs.

3 ™
W Capture Diagnostic Data
P Initiates the diagnostic data collection process, then waits for the process to complete
befom@mfﬂmq the captured files to the local system.
b == >
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welcome to the Storage System Diagnostic Data
Capture Wizard

This wizard inithates the SPCollect process on each
storage processor and log collection process on the
control station, then waits for the processes to complete
before transferring the captured files to the local system.

Note: This tool does not modify any existing storage
system or control station data, but during the analysis,
you may notice an increase in disk activity.

Click 'Next’ to continue.



EMC Storage System Diagnostic Data Caplure
Wizard

Storage System Diagnostic Data Caplure progress

Details Duration
> initial System Check 00:00:09 (est)
Capturing Diagnostic Data 00:13:00 (est)

Generating Combined Zip file 00:01:00 (est)

Elapsed Time 00:00:09
Estimated Time Remaining 00:14:00
Current Activity: Initial System Checlk

Overall Progress




EMC Storage System Diagnostic Data Capture
Wizard

Diagnostic files have been successfully captured from
the Storage System and the Control Station and
combined into a single 2ip file which has been stored
in the local repository.

This Zip file may be accessed through the Repository,
or you can use the "Save As" button to save a copy to
another location.

Look In: I[DDeskth "‘| o B & B8

[’ Cumput&

(7] Network

[ uibraries

"7 henryk

m () software "
(£ wnx

File Name:  |.cubham_unified_DiagnosticData_.. ~~ "=~ ______01-18-2011_18-18-07.2p
Files of Type: | ZIP Files (*.2ip) il

. : Sig. ]| covcel |
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EMC Storage System Diagnostic Data Capture
Wizard

Diagnostic files have been successfully captured from
the Storage System and the Control Station and
combined into a single Zip file which has been stored
in the local repository.

This Zip file may be accessed through the Repository,
or you can use the "Save As” button to save a copy to
ancther location.




4. check and verify VNX diagnostic files

Hdp

MName

_ ingpostictatata

_|DislogTextty,

.| LogCollectStatus.bd

__ mergedlogs.b

__ SPA_cfg_info.txt

L spa_disks.bd

__ SPA_navi_getlog.tt

|| SPA_sancopy_info.bd
_ SPB_cfg_info.txt

L spb_disks.tat

__ SPB_navi_getlog.bt

__| SPB_sancopy_info.txt

D
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=jcap ..
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Stltdtd 0 files, 0 bytes
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Favorites

L L i L

Q@@@@J

Encrypt

a0 SPA_2011-01-21_23-15-37 ..
-_5PB_2011-01- 21 23-15-33_..
J.11ﬂ121_.,.
- e 11-01-18 _18-22-36.xml

—m

Extract

-

Type

Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...
Text Docum...

. WinZip File
. WinZip File
WinZip File
XML Docu...

View

Modified

1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM
1/18/2011 6:21 PM
1/18/2011 6:20 PM
1/18/2011 6:22 PM
1/18/2011 6:22 PM

Total 16 files, 34.043KB

CheckOut
Size
13,443
4,868
374
5439789
146,024
2,602
4,949,412
1,782
146,109
2,602
3933599
1,782
7,305,698
7,302,514
5,498,525
110,051

Wizard
Ra.. Packes
86% 1,84
T1% 113
46% 20
95% 2564
B9% 15,33
02% 1
96% 173,
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