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   How to collect system configuration and diagnostic files on VNX 

  

 

Product: 

VNX and Unisphere 

 

 

Description: 

Following is steps on How to collect system configuration and diagnostic files on VNX. 

 

 

 

Resolution: 

1. Click and start “Unisphere service manager” , then login .............................................................................................. 1 

2. Verify the VNX’s general information , then generate configuration report ........................................................................... 3 

3. collect VNX diagnostic files.................................................................................................................................................... 5 

4. check and verify VNX diagnostic files.................................................................................................................................. 10 

 

 

1. Click and start “Unisphere service manager” , then login 
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2. Verify the VNX’s general information , then generate configuration report 

 

Select “view system configuration” 
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3. collect VNX diagnostic files 
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4. check and verify VNX diagnostic files 

 

  

 

 

 

 

 


