
Asia Pacific & Japan companies experienced 
electronic data loss or system downtime in 
the last year

IT decision makers are not very confident they 
could fully recover after a disaster 

THE PROBLEM

failure happens: it disruptions are a
common and costly business experience
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TOP 3 CAUSES OF DATA LOSS 
AND SYSTEM DOWNTIME 

THE TOP 3 WAYS IT IS 
HURTING THE BUSINESS

loss of productivity includes:

484GB of data lost each year–the 
equivalent of 12.1 million emails.

Average of 2 days business downtime

For a 2000-employee business, average 
yearly loss of 32,000 man hours 

(1 zettabyte = 1.074 terabytes)

global
data level

DATA GROWTH OVER THE NEXT DECADE

(1 zettabyte = 1 billion terabytes)

amount of files: 75x

data volume: 50x
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As reliance on data increases, so will costs 

associated with loss and failure.
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81%

SPENDING DECISIONS FOR BACKUP AND RECOVERY:

52% 52% 47%

WAITING FOR TROUBLE:

10% of IT budget 
goes to backup 
and recovery

31% don’t think 
they are spending 
enough

52% review backup 
and recovery plans 

after disaster strikes

52% increased spending on 
backup and recovery after 

disaster strikes

 47% increased in
    digital security

are you planning wisely?

9% are not 
aware how much 
they spend

of Asia Pacific & Japan companies 
still rely on tape backup

now is the time to review disaster recovery plans

1. 

Speed of restoration 35%2. 

Faster backups 38%

3. Durability purposes 28%

want to move from tape 
to disk-based backup83%

BENEFITS OF NEXT-GENERATION BACKUP AND RECOVERY

CUT RESTORE TIMES ON AVERAGE

REDUCE BACKUP WINDOWS

SAVE IT STAFF TIME OVER 3 YEARS

AVERAGE PAYBACK PERIOD

SAVINGS IN TAPE-RELATED 
COSTS OVER 3 YEARS

RETURN ON INVESTMENT 
OVER THREE YEARS
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The Disaster Recovery Survey 2012: Asia Pacific and Japan: “Data Today Gone Tomorrow: How Well Companies Are Poised For 
IT Recovery” study (Vanson Bourne), an EMC-sponsored investigation of disaster recovery strategies from 2,500 IT decision-makers 
in private and public sector organizations in Australia, China, India, Japan, Korea, Indonesia, Malaysia, The Philippines, Singapore 
and Thailand. 
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55%

39%

are obligated by insurance policy or 
regulations to adopt recovery plan

qualify for reduced insurance premiums based 
on backup and disaster recovery strategy
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IDC White Paper: “Generating Proven Business Value with EMC Next-Generation Backup and Recovery,” sponsored by EMC, 
October 2011

IDC iView: “Extracting Value from Chaos,”  June 2011
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