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How to configure a serial PPP connection in Windows 7
Product: VNX series
Product: CLARiiON CX4 series
Product: CLARiiON CX3 series
Product: CLARiiON CX series
Product: CLARiiON AX series
Product: Celerra
OS: Microsoft Windows 7
First, create the COM port modem

1.
2.
3.
4.

Click Start -> Control Panel -> Phone and Modem.
Click Modem Tab and click add.
On the Install new Modem Pane, select the "Don’t detect my modem" box, then click Next
There will be a pause while it loads the models. Select Communications cable between two computers,
then click Next.
5. Select your COM port, click Next and it is done.
Next, to set up the PPP connection
1. Click Start -> Control Panel -> Network and sharing center, click Set up a new connection or network
(at the bottom).
2. On the next screen, select set up a dial-up connection and click Next.
3. The next screen should list modems and select the “Communications cable between two computers”
you created above.
4. On the next screen do not put a phone number in, but put in the username and password (clariion and
clariion!) and give it a name.
5. The above connection should now appear in Network Connections, right-click it and select Properties.
Once the connection is set up, modify the settings as follows:
1. In the General tab, click configure and set Max speed to 115200 and select enable hardware flow
control.
2. In the Options tab, click PPP settings and check top two boxes are selected (LCP extensions and SW
compression).
3. In the Security tab, check Data Encryption is “Optional Encryption (connect even if no encryption)" is
set.
4. In the Networking tab, check Internet Protocol Version 4 is selected.
5. In the Networking tab, choose Internet Protocol Properties, then the Advanced button. Uncheck "Use
default gateway on remote network."
Your connection can then be accessed from Network Connections

See below for a Step by Step guide with screenshots to assist you
with setting up your WIN 7 PPP connection:

Configuring a PPP connection in Windows 7
When using a “USB to Serial cable”, check that the port is correctly recognized and note down the COM port
number. Please, be aware that the “USB to Serial cable” may get a different COM port number assignment each
time it is used.

You may check this in “Computer Management” .

To set up the PPP connection perform the following steps:

NOTE: You will select “Network and Sharing Center”. If
all options are not presented as shown to the left, select:
1) “Set up a Connection or Network”
2) Choose: Set up a dial-up connection

NOTE: You may need to select: “Change adapter
settings” if all options are not presented like the
current screenshot to the left.

You can also name it or rename it at this
time.

Right click on the CLARiiON PPP Connection once again and select Properties
Select Communication cable between two computers and click on Configure
Set the speed to 115200 Click OK. Then Click OK again!

REMEMBER!!! When using a “USB to Serial cable”, check that the port is correctly recognized and note down
the COM port number.  Please, be aware that the “USB to Serial cable” may get a different COM port
number assignment each time it is used. 

